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Abstract

This research is about the social media literacy among the elderly in Bangkok
The objectives of this study were to study social media literacy and social media usage
behavior of the elderly in Bangkok. This research is qualitative research by using in depth
interviews 20 participants. The results show that most of the elderly used social media
through the LINE application, followed by Facebook, mainly used to maintain relationships
with friends and relatives, followed by news tracking. The elderly had a good overall
experience of using social media, using it to relieve loneliness with relatively good social

media awareness.

*The Research was Financially Supported by University of the Thai Chamber of Commerce
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